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Listing of Claims 

The following is a copy of Applicants' claims that identifies language being 

ad(fled with underlining (" ") and language being deleted with strikethrough (" — ")> 

m 1|s applicable: 

1 . (Previously Presented) An appliance for monitoring equipment 
comprising: 

first means for receiving data from said equipment; 

second means for receiving a set of configuration data, wherein said second 
mejjins includes a communication module; and 

third means for processing said equipment data in accordance with a plurality 
of Optional services, wherein said configuration data is adapted to enable or disable 
saife optional services, wherein said appliance is adapted to restart upon receiving a 
restart signal from said communication module. 

2. (Original) The invention of claim 1 wherein said third means includes: 
software for processing said equipment data, said software including one or 

mcfre software components, each software component for performing an optional 
ser /ice; 

fourth means for storing said software; and 

fifth means for executing said software in accordance with said configuration 
datL which is adapted to enable or disable said software components. 
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3. (Original) The invention of claim 2 wherein said fourth means is a 
me]|nory. 

4> (Original) The invention of claim 3 wherein said memory is also adapted 
to fltore said configuration data. 

5. (Original) The invention of claim 2 wherein said fifth means is a 
prcjjcessor. 

6. (Original) The invention of claim 1 wherein said first means includes one 
or flnore data ports. 

7. (Original) The invention of claim 6 wherein said data ports are also 
adapted to transmit data to said equipment. 

8. (Canceled) 

9. (Original) The invention of claim 1 wherein said appliance further 
incudes means for transmitting data to a remote system. 

10. (Original) The invention of claim 2 wherein said appliance further 
includes means for receiving new or upgraded software components. 
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1 1 . (Original) The invention of claim 1 0 wherein said configuration data is 
ad^bted to enable or disable a new or upgraded software component. 

12. (Original) The invention of claim 4 wherein said software is adapted to 
res art said appliance after receiving and storing said configuration data. 

13. (Canceled) 

14. (Previously Presented) The invention of claim 1 wherein said appliance 
is £ dapted to receive said configuration data from said communication module during 
a rt start process. 

1 5 . (Previously Presented) The invention of claim 1 wherein said appliance 
is Adapted to receive and store new or upgraded software components from said 

coi lmunication module during a restart process. 

1 6. (Previously Presented) The invention of claim 1 wherein said 
communication module is coupled to an internet connection. 

1 7. (Previously Presented) The invention of claim 1 wherein said 
coijimunication module is coupled to a dial-up connection. 

1 8. (Original) The invention of claim 1 wherein said communication module 
is doupled to a wireless connection. 
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19. (Original) The invention of claim 1 wherein said appliance is a stand- 
alone device separate from said equipment. 

20. (Original) The invention of claim 1 wherein said equipment includes one 
or flnore printers. 

21. (Original) An appliance for monitoring equipment comprising: 
a data port for receiving data from said equipment; 

a communication module for receiving one or more software components, 
eac h software component for processing said equipment data in accordance with an 
opt onal service, and For receiving a set of configuration data adapted to enable or 
dis ible said software components; 

a memory for storing said software components; and 

a processor for executing said software components in accordance with said 
configuration data. 
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22. (Previously Presented) An appliance for monitoring one or more office 
eqiflipment devices comprising: 

a data port for receiving data from an equipment device; 
software adapted primarily for monitoring said equipment devices, said 
software including one or more software components, each software component for 
pressing equipment data in accordance with an optional service; 

a communication module for receiving a set of configuration data adapted to 
enable or disable said software components, wherein said software components 
coijiprise at least software with instructions for monitoring a different appliance; 
a memory for storing said software; and 

a processor for executing said software in accordance with said configuration 

datjb. 

23. (Previously Presented) A system for monitoring equipment comprising: 
one or more monitoring appliances adapted to monitor said equipment, each 

mojnritoring appliance including: 

first means for receiving data from said equipment; 
second means for receiving a set of configuration data; and 
third means for processing said equipment data in accordance with a plurality 
of Iptional services, wherein said configuration data is adapted to enable or disable 
sail optional services, wherein said third means includes: 

software for processing said equipment data, said software including 
onfl or more software components, each software component for performing an 
optional service, wherein said software is adapted to restart said monitoring appliance 
aft* r receiving and storing said configuration data; 
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a memory for storing said software; and 
a processor for executing said software in accordance with said 
coJifigUTation data, which is adapted to enable or disable said software components; 

fourth means for transmitting said configuration data to said monitoring 
appliances. 

24. (Original) The invention of claim 23 wherein said fourth means includes 
a central server. 

25. (Original) The invention of claim 24 wherein said central server includes 
a fjrst database of configuration data for the monitoring appliances. 

26. (Original) The invention of claim 25 wherein a user can change which 
services in a monitoring appliance are enabled or disabled by modifying the 
co|figuration data for that monitoring appliance stored in said first database. 

27. (Original) The invention of claim 25 wherein said central server includes 
an Application for modifying the configuration data stored in said first database. 

28. (Original) The invention of claim 27 wherein said application is a web 
application. 



29. (Canceled) 
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30. (Original) The invention of claim 29 wherein said central server includes 
a second database of new or upgraded software components. 

3 1 . (Original) The invention of claim 30 wherein said monitoring appliances 
furjfher include means for receiving new or upgraded software components from said 
ceijltral server. 

32. (Original) The invention of claim 3 1 wherein said configuration data is 
adapted to enable or disable a new or upgraded software component. 

33. (Canceled) 

34. (Previously Presented) The invention of claim 23 wherein said software 
is dldapted to restart said monitoring appliance upon receiving a restart signal from 
sai 1 central server. 



35, (Previously Presented) The invention of claim 24 wherein said software 
i dapted to receive and store said configuration data from said central server during 
process. 



is 



a restart 



is 



36. (Previously Presented) The invention of claim 24 wherein said software 
dapted to receive and store new or upgraded software components from said 
cerl tral server during a restart process. 
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37. (Previously Presented) A system for monitoring office equipment 
comprising: 

one or more monitoring appliances adapted to monitor said office equipment, 
ea|h monitoring appliance including; 

a data port for receiving data from said equipment; 
appliance software adapted primarily for monitoring said equipment, said 
tware including one or more software components, each software component for 
ng said equipment data in accordance with an optional service, wherein said 
op|ional service includes functionality for monitoring a different appliance; 

a first communication module for receiving a set of configuration data adapted 
arable or disable said software components; 

a first memory for storing said appliance software; and 
a first processor for executing said software in accordance with said 
configuration data; and 

a central server including: 

server software for controlling the communication of data to and from 
monitoring appliances; 

a first database of configuration data for said monitoring appliances; 
a second memory for storing said server software and said first 

database; 

a second processor for executing said server software; and 
a second communication module for transmitting said configuration 
dat i to said monitoring appliances. 
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39. (Original) The invention of claim 37 wherein said central server further 
udes a second database of new or upgraded software components. 



40. (Original) The invention of claim 39 wherein said first and second 
coijjimuxdcation means are also adapted to download new or upgraded software 
components from said central server to said monitoring appliances. 

4L (Original) The invention of claim 40 wherein said configuration data is 
ad|pted to enable or disable a new or upgraded software component. 

42, (Original) A system for monitoring office equipment comprising: 
one or more monitoring appliances adapted to monitor said office equipment, 
eajh monitoring appliance including: 

a data port for receiving data from said equipment; 

a first communication module for receiving one or more software components, 
ea|h software component for processing said equipment data in accordance with an 
:ional service, and for receiving a set of configuration data adapted to enable or 
able said software components; 

a first memory for storing said software components; and 
a first processor for executing said software components in accordance with 
d configuration data; and 
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a central server including: 

server software for controlling the communication of data to and from 
sai# monitoring appliances; 

a first database of configuration data for said monitoring appliances; 
a second database of software components for said monitoring 

appliances; 

a second memory for storing $aid server software and said first and 
secjond databases; 

a second processor for executing said server software; and 
a second communication module for transmitting said configuration 
dafla and said software components to said monitoring appliances. 

43. (Original) A method for remotely configuring a monitoxing appliance for 
mc)|nitoring equipment including the steps of: 

storing a plurality of configurable software components in said monitoring 
appliance, each software component for performing a function of said monitoring 
api >liance; 

storing, in a central server, configuration data that determines which software 
components are enabled or disabled; 

downloading said configuration data from said central server to said 
m<Jnitoring appliance; and 

restarting said monitoring appliance with said software components enabled 
foil or disabled from execution in accordance with said configuration data. 
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45. (Original) The invention of claim 43 wherein said method further 
includes the steps of: 

storing new or upgraded software components in said central server; 
downloading said new or upgraded software components from said central 
seiner to said monitoring appliance; and 

installing said new or upgraded software components in said appliance. 

4<5. (Original) The invention of claim 45 wherein said configuration data is 
adapted to enable or disable a new or upgraded software component. 
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